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While the average high school graduation rate in Winnipeg 
was 82% in 2010-11, it varied significantly between 
neighbourhoods—from 53% in Point Douglas to 90% in  
Fort Garry.i 

Research indicates youth violent crime rates 
are highest during the hours between the 
end of the school day and supper time.ii 

Mentorship can play an important role in many aspects 
of adolescent learning and development, paving the 
way for improved grades, school attendance, and family 
relationships, along with the reduced likelihood of 
experimentation with drugs and alcohol.iii 

In Manitoba, the prevalence of mood and anxiety disorders 
for adolescents aged 13 to 19 was 6% between 2000 and 
2010.iv

In 2014, 73% of Winnipeggers reported feeling safe, 
down slightly from 10 years ago.ix  

In 2010, 35% of Winnipeggers reported they volunteered 
within the year—a decline from 46% in 2008.x 

In 2010, approximately one-third of  
Winnipeggers indicated they  
knew many or most of their  
neighbours—reflecting the extent  
of community networks, individual  
connectivity, and feelings of safety.xi  

Over the past five years, one in four Winnipeggers had a 
diagnosed mood or anxiety disorder. The unemployment 
rate for people with serious mental illness ranges from 70% 
to 90%. People with mental illness are also more than twice 
as likely to be the victims of crime.xii 

A snapshot of 
positive change
Together through United Way we ensure 
people and families in every neighbourhood 
have access to important resources that can 
change their lives. United Way supports a 
network of essential programs and services 
delivered throughout Winnipeg, including 
sustained, long-term funding for over 100 
agency partners so that they will always be 
available when Winnipeggers need help most.

This report is a snapshot of the positive change 
reported by a small sample of those agencies 
in 2013-14. United Way supports agency 
partners to collect and utilize evaluation results 
like these to learn and continuously improve 
programs and services, ensuring the greatest 
community impact possible.

Issues & opportunities

Agency partners 39

Estimated number of participants 88,000

Agency partners 61

Estimated number of participants 190,000

Helping kids  
be all they can be

Encouraging healthy people  
and strong communities

80% of youth in a literacy club at West Broadway Youth 
Outreach reported greater confidence in reading.

Approximately 850 young Winnipeggers  
remained safe and off the streets through  
2000 overnight stays at Macdonald Youth  
Services Resource Centre.

100% of peer mentors at Nor’West Co-op Community 
Health served in a leadership role in our community; 75% of 
peer mentor participants noted improved life skills.

468 adult volunteers participated in 
the Big Brothers Big Sisters program in 
Winnipeg, donating more than 35,000 
hours to mentor kids in our community.

425 youth are better able to cope as a result of accessing 
supports and resources from the Mood Disorders Association 
of Manitoba.

85% of participants indicated they feel safer in their 
community because of their local Family Dynamics resource 
centre; 90% indicated they feel more confident, and have 
more friends and supports; 83% agreed their resource centre 
has helped children do better at home and in the community.

96% of seniors surveyed said they 
feel less isolated and have made 
a new friend as a result of their 
involvement at Good Neighbours 
Active Living Centre.

21 family resource centres supported by donations to 
United Way provided 35,000 Winnipeggers with the help 
they needed, when and where they needed it most.

84% of clients at the Laurel Centre reported an ability to 
resolve the impact of trauma from childhood sexual abuse 
on their lives.

Impact

In 2011, 10% or about 73,000 Winnipeggers were living  
in poverty.v

In 2012, over 54,000 Winnipeggers accessed a food bank 
each month —a 68% increase since 1999. More than half of 
food bank users were children.vi

Only 47% of Canadians in the lowest  
income bracket rate their health as very  
good or excellent, compared with 73%  
in the highest income group.vii

Tax benefits can make all the difference for a family living in 
poverty—if a return is actually filed. Too often it is not. For 
example, a family of four with a net income of $25,000 is 
eligible for over $600/month from the Child Tax Credit and 
National Child Benefit Supplement. Plus they would also 
qualify for another $1,800/year from the GST/HST credit.viii

Agency partners 26

Estimated number of participants  13,000

Helping Winnipeggers move  
from poverty to possibility

Over 650 adults and 320 youth in Winnipeg found 
employment through programs at Elmwood Community 
Resource Centre, Boys & Girls Clubs of Winnipeg, Ka Ni 
Kanichihk, North End Community Renewal Corporation, 
Pluri-elles, Reaching E-Quality Employment Services, and 
Wolseley Family Place.

Winnipeggers participating in United Way’s AssetBuilders’ 
Partnership saved more than $224,000 toward important 
assets with the potential to change lives, from dental work, to 
continuing education, to computers for homework and job 
searches.

Community Financial Counselling Services (CFCS) provided 
1533 free financial counselling sessions to Winnipeggers. 
As well, CFCS volunteers prepared close to 9,000 tax returns 
for Winnipeggers in low-income situations, resulting in 
benefits totalling more than $18 million.

At Opportunities for Employment, 115 Aboriginal and newcomer 
youth received employment assistance, along with 533 ex-
offender job seekers eager for opportunities to turn their lives 
around and make positive contributions to our community.



BEYOND THE NUMBERS:  

Real people, Real change

Yi Zhong
Like many of the thousands of refugees 
and immigrants who arrive in Winnipeg 
each year, Yi spoke very little English 
when she came from China in 2013. She 
decided the best way to adapt and build 
a better life in her new home would be 
to embrace the language. “I did some 
research and found the Immigrant Centre 
is a good place to practice my English 
and share my life experiences and learn 
about Canada and Winnipeg.” Today, Yi 
helps other newcomers by volunteering as 
an English practice partner.

Vinny
Vinny (far right) is one of four siblings from 
a Winnipeg family living in a low income 
situation and struggling with multiple 
challenges including food security. He 
participates in several programs at West 
Broadway Youth Outreach, but his passion 
is a weekly cooking club that teaches 
important life skills like how to follow a 
recipe and prepare nutritious meals from 
scratch. Vinny has thrived as a result, 
developing a taste for teamwork and 
leadership, and paving the way for other 
boys to join the club.

Adrian
Newly separated and sober, with shared 
custody of his young daughter, Adrian’s 
new reality also included deep debt 
and limited resources. With help from 
Community Financial Counselling Services 
and SEED Winnipeg, Adrian received 
money management training and the 
incentive to save enough to buy sturdy 
winter cycling boots, a bike frame and 
wheels for year round transportation. 
Today he works full time at a cycling shop 
and is well on the road to a lifetime of 
financial stability.

i  Peg, Winnipeg’s community indicator system, Graduation Rate is available at www.mypeg.ca; Manitoba Centre for Health Policy
ii Snyder, Howard N. and Melissa Sickmund. 2006. Juvenile Offenders and Victims: 2006 National Report.  
 National Center for Juvenile Justice, as cited in Statistics Canada’s “Where and when youth commit police-reported crimes, 2008  
 “ http://www.statcan.gc.ca/pub/85-002-x/2010002/article/11241-eng.htm#r3 
iii http://www.gov.mb.ca/healthychild/publications/hcm_2012report.pdf p. 138
iv http://www.gov.mb.ca/healthychild/publications/hcm_2012report.pdf p.122
v Peg, see LICO-AT
vi Peg, see Food Bank Usage.
vii Public Health Agency of Canada, “Building a Healthy Future”. Available online at: www.phac-aspc.gc.ca/ph-sp/pdf-building-eng.pdf.
viii https://www.acorncanada.org/content/ottawa-citizen-tax-clinics-bridge-gap-low-income-earners 
ix Peg, see Perception of Safety indicator.
x Peg, see Volunteerism indicator. 
xi Peg, see Neighbourliness indicator.
xii Peg, see Mood and Anxiety Disorder indicator.


