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Together, United Way donors 
and volunteers are helping create 
measurable change in our community.

More and more, Winnipeggers are reaching 
out with kindness, sharing our pride and 
shaping a better Winnipeg for everyone who 
lives here. 

Together, we are growing and sustaining a 
critical, city-wide network of life-changing 
programs and supports that thousands of 
individuals and families rely on every single day. 

By continually measuring the outcomes of our 
efforts, we are better equipped to pinpoint 
what works and what needs more work.

This report highlights some of the challenges 
facing Winnipeggers today, as well as some of 
the strategies United Way donors and volunteers 
are supporting to address these issues. Data is 
based on a sample of results reported by United 
Way agency partners for 2016/17.



Positive, Productive & Resilient Kids & Youth

The difference you’re making
41 out-of-school programs supported by United 
Way donors are helping kids improve grades, build 
confidence, stay safe, and learn important skills for life.

92% of students surveyed said their math skills 
improved after a five-week camp designed to combat 
summer learning loss. (Winnipeg Boys & Girls Clubs’ CSI program)

185 newcomer youth accessed mentorship, fun activities 
and much more through out-of-school programs designed 
to help them settle into their new life in Winnipeg. (IRCOM)

63,000 meals and snacks helped fuel an appetite for 
learning for kids in Manitoba. (Manitoba School Improvement Program)

80% of youth experienced enhanced feelings of 
belonging and positive cultural identity through out-
of-school programs that also provide a safe space and 
temporary shelter in times of crisis. (Rossbrook House) 

27% of youth earned straight A report cards as a result 
of their participation in a homework club.  
(West Broadway Youth Outreach)

Why it matters  
in Winnipeg

Manitoba has the second  
highest dropout rate among 

Canadian provinces.1 

Percentage of Winnipeggers over  
25 without a high school diploma.2

20% City-wide average

23% Downtown core

36% Point Douglas

Percentage of kids in Winnipeg ready to 
learn when they enter Kindergarten.3

64% City-wide average

48.7% Downtown core

51.6% Point Douglas

60,500  

PARTICIPANTS

39 AGENCY  
PARTNERS

SUSTAINING THE STABLE NETWORK WHILE GOING EVEN FURTHER TO HELP…

GOING FURTHER
Youth mentors
We’re piloting a youth-based mentoring network, linking organizations so 
they can work and plan together, so more kids can connect with mentors

Youth mental health supports
We’re piloting an evidence-based youth mental health program rooted 
in prevention and early intervention to help more young people get 
mental health support



Self-Sufficient, Stable Families

The difference you’re making
16 life skills, employment skills and social enterprise 
programs supported by United Way donors are helping 
people and families achieve financial stability.

850 Winnipeggers worked toward steady employment 
with career counselling and other employment supports. 
(North End Community Renewal Corp.)

184 Indigenous youth accessed pre-employment training 
in a culturally relevant context. (Ogijiita Pimatiswin Kinamataawin)

79% of newcomers who completed an introduction to 
Canadian workplace culture were able to secure jobs. 
(Opportunities for Employment)

28 people secured jobs through a hiring program that 
matches candidates with small to mid-sized workplaces. 
(Reaching E-Quality Employment Services)

33 adults and youth found work as a result of their 
participation in job training. (Oyate Tipi Cumini Yape)

Why it matters  
in Winnipeg

11% of Winnipeggers are living  
in poverty, compared to 9%  

of Canadians overall.4

1 in 3.5 Kids in Manitoba  
are living in poverty.5

56,432 Winnipeggers accessed 
food banks monthly, up from 

45,499 five years earlier.6

1 Peg, Educational Attainment. Retrieved from: http://www.mypeg.ca/explorer#EducationalAttainment 2 Employment and Social Development Canada. Indicators of well-being in Canada.  
Retrieved from: http://well-being.esdc.gc.ca/misme-iowb/.3ndic.1t.4r@-eng.jsp?iid=32 3 Peg, Readiness for School. Retrieved from: http://www.mypeg.ca/explorer#EarlyDevelopmentInstrument  
4 Peg, LICO-AT. Retrieved from: http://www.mypeg.ca/explorer/WellBeing/BasicNeeds/LowIncomeCutOffAfterTax/ 5 Frankel, Sid and Northcott, David. (2015). Manitoba Child and Family Report  
Card 2015: A Crisis that has Become Chronic. Retrieved from: http://www.campaign2000.ca/reportCards/2015RepCards/Manitoba2015RepCard.pdf 6 Peg. (2015). Median Household Income. 
Retrieved from: http://www.mypeg.ca/explorer#HouseholdIncome 7 Peg. (2015). Food Bank Use. Retrieved from: http://www.mypeg.ca/explorer#FoodBankUse

20,200  

PARTICIPANTS

26 

Median Household Income in Winnipeg7 

$49,790 City-wide

$30,307 Downtown core

$74,992 Assiniboine South

AGENCY  
PARTNERS

SUSTAINING THE STABLE NETWORK WHILE GOING EVEN FURTHER TO HELP…

GOING FURTHER
Job skills and money management training
We’re investing in the Manitoba Financial Empowerment Network.



Healthy People, Strong Communities

The difference you’re making
12 United Way agency partners are Indigenous-led 
with programs and services that respect this unique 
and rich culture.

100% of participants surveyed said they were better 
able to cope with personal challenges as a result of 
traditional Indigenous programs and interventions, 
including sweats, sharing circles and cultural retreats. 
(Aboriginal Health & Wellness Centre)

100% of young Indigenous women reported 
enhanced cultural awareness and appreciation as a 
result of a program that provides academic, cultural 
and leadership activities that promote pride, self-
confidence and belonging. (Ka Ni Kanichihk)

1490 harm reduction kits were distributed to Winnipeg 
youth at risk of sexual exploitation and serious physical 
and emotional harm. (Ndinawe)

3 agency partners offer programs and services 
specifically for newcomers and refugees.

Why it matters  
in Winnipeg

Winnipeg’s population is 
growing more diverse than 

ever. Recommendations from 
the Truth and Reconciliation 

Commission indicate that 
support for families has never 

been more critical.

100,000  
Estimated number of Indigenous 

Winnipeggers by 2020.

13,000  
Newcomers and refugees are  

welcomed to Manitoba each year.

197,800  

PARTICIPANTS

57 
AGENCY  
PARTNERS

SUSTAINING THE STABLE NETWORK WHILE GOING EVEN FURTHER TO HELP…

GOING FURTHER
We’re piloting extended family resource centre hours
Doors open longer means more help to nearby kids and families



Maxine
Once a regular participant at Art City, Maxine suddenly stopped attending 
without explanation. Some time later, she returned a young adult and 
revealed she’d been struggling with mental health issues that caused her to 
become extremely introverted and uncommunicative. 

Encouraged by staff to volunteer in the Indigenous Art program, Maxine was 
able to connect with her Indigenous heritage, contribute to the community, 
build a strong sense of belonging and get the social support she needed at a 
critical time in her life.

Since then, Maxine has undergone a dramatic transformation. She’s come 
out of her shell and continues to build relationships with staff, volunteers and 
participants of all ages.

Nolan
Nolan, who lives with autism, first came to L’Arche Tova Cafe as part of a 
work placement experience through his high school. He enjoyed it so much, 
he continued as a volunteer after graduation.

Over time Nolan flourished. He began making eye contact instead of 
always looking down, and became much more talkative. He was very 
enthusiastic and happy to learn new skills. Eventually, he was hired and now 
helps with food preparation, baking and catering orders.

Today, Nolan is a proud member of the L’Arche Tova team. He’s an excellent 
employee who is very reliable and never late. He’s also very happy to have a 
job where everyone is treated with respect, dignity and acceptance.

Ursula
Ursula was first introduced to the Ma Mawi Wi Chi Itata family resource 
centre through a program that gave her son a chance to interact with other 
preschoolers from the community. From there, she became a volunteer, 
earning her CPR/First Aid/AED training and Food Handlers certificates in 
the process.

Ursula also gained skills and experience as a Community Helper—first as a 
volunteer and now as a paid employee. In addition, she continues to make 
a big difference in the community as an EIA advocate for her neighbours. 

Today, Ursula is a strong voice for the neighbourhood as well as a positive 
role model: to her son, fellow volunteers and community members alike.
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